[

&gOF"

2 [g~ F XI[XL_ &L F w 2l

, B8 2 HOg 2 ERP o

gCE



9DXHV E\ " HVWQ _  &RS\ W KWj &KUWIQH 3RZ H®' WHZ



& MR & \§ RMYS) TSVAP ZBW

Y%UHQH %URZ Q FUHDWAG VKLV @QVWRI VDP SH YDXHV Z KLFK P D\ JLYH

\ RX VRP H LQVLI KWLQWR Z KDWP LJKWP DWHU VKH P RVWWR \ RX $V

\ RX Z RN VKURXJK VKH Z RINERRN FRP H EDFN WR VKLV QVWDQG FLUFCGH
VKRVH Z RUGV Z KLFK VWVDUWUHVRQDWQJ Z VK \ RX

$ FFRXQWELQW
$ FKLHYHP HQW
$ GDSVDELQW

$ GYHQWKUH

$ QUXLVP

$P ELVIRQ

$ XVKHQWFLW
%DMDQFH
Y%HDXW

%HLQJ VKH EHVW
%HARQJ LQJ
&DWHHU
&DUQJ

& RADERWDWRQ
&RP P LW HQW
&RP P XQLW
&RP SDWIRQ
&RP SHWHQFH
&RQI LGHQFH
&RQQHFWRQ
&RQWHQW HQW
& RQWLEXWRQ
& RRSHUDWRQ
&RXUWDJ H

& UHDWLY LW
&XURVLW

' LI QLW

" LYHWILW

( QYLLRQP HQW
( 11 LFLHQF\

( TXDQW

9 DXHV E\

( VKLFV

( [ FH@MQFH
) DLUQHWV

) DLVK

) DP LO

) LODQFLDOVVIDELQW

) RU LYHQHWV
) UHHGRP

) UHQGVKLS

) XQ

) XWKUH J HQHUDWRQV

* HQHURVLW
* LYLQJ EDFN
* UDFH

* UDWAMNGH

* URZ WK

+ DUWP RQ\

+ HDQK

+RP H

+ RQHVW

+ RSH

+ XP LQW

+ XP RU

, QFXVLRQ

, QGHSHQGHQFH
, QUUDWYH

, QUHI UW

, QUKIIRQ

- RE VHFXUW
-R\

- XVWFH

" HVLJQ _  &RS\ WIKWj

. LQGQHW
. QRZ GIGIH

/ HDGHWKLS

/ HDUQLQJ

/ HJ DF\

/ HLVXUH

/ RYH

/ R\ DOV

0 DNLQJ D GL I HUHQFH
1 DWKUH

2 SHQQHWV

2 SWP LVP

2 UGHU

3 DUHQWQJ

3 DWHQFH

3 DWLRWVP

3HDFH

3 HUWHYHUDQFH
3HWRQDOI XOLAP HQW
3RZ HU

3UGH

5 HFRJ QLWRQ

5 HQDELAW

5 HVRX UFHI X @HWV
5 HVSHFW

5 HVSRQVLELAW
5LVN  VDNLQJ

6 DI HW

6 HEXUW

6 HO GLVFLSQQH

6 HO H[ SUIHWILRQ

&KUWIQH 3RZ H®' WHZ

6 HO WHVSHFW
6 HUHQLW

6 HUYLFH

6P SQFLW

6 SLLLWXDQW

6 SRUWP DQVKLS
6 WiZ DUGVKLS

6 XFFHWV

7HDP Z RWN
7KWW

7P H

7 UDGLWRQ

7 UDYHO

7 UXVW

7 UXVK

8 QGHUWDQGLQJ
8 QLT XHQHWV

8 VHI X GQYHWV

9 LVIRQ

9 X @HUDELQW

. HDQXK

- HQ EHLQJ

: KRO{IK HDUMGQHWV
© LVGRP



KDWZ RX@ \ RXU LGHDO SHUHFWDYHWDJH GD\' GRRN QNH"

KHWH Z RX@B \ RX @QYH Z KDWZ RX@5 \ RXU KRXVH GRRN @QNH Z KDWZ RX@5 \ RX
GUYH ZKDWWP H ZRX@5 \ RX ZDNH XS Z KDWZ RX@ \ RX GR LQ VKH P RUQLQJ Z KDW
Z RX@ \ RX KDYH |RU EUHDNIDVW Z KDWZ RX@5 \ RX VSHQG VKH | LWWSDUWRI \ RXU GD\
GRLQJ Z KDWZ RXGB \ RX KDYH IRU XQFK Z KR Z RX@5 \ RX Z DQWVR HDWZ LK Z KDW
Z RX@5 \ RXU IUHQGV EH QNH Z KDWZ RXG5 \ RX GR |RU SHWRQDOIXOL® HQW Z KDW
Q@ H SXUSRVH Z RX@B \ RX VWILYH VWRZ DUGV Z KDWZ RX@5 \ RXU EXVLQHW EH Z KDW
WP H Z RX@ \ RX VWWDUNVZ RN Z KDWZ RX@ \ RX ' 2 DWZ RN Z KDWZ RXGB \ RX
FQHQW EH QNH VR VSHQG WP H Z LK Z KDWKRXW Z RX@5 \ RX Z RUN  Z KDWLV \ RXU
UH@WRQVKLS @NH Z KDWZ RX@5 \ RX GR IRUIDP LG WP H Z KDWZ RXG5 \ RX KDYH IRU
GLQQHU Z KHUH Z RX@ \ RX HDW Z KR Z RX@ \ RX HDWZ LMK Z KDWZ RX@5 \ RX GR DW
QLIKW Z KR ZRX@5 \ RX GR LWZ VK Z KHUH Z KDWZ RX@5 \ RXU VKRXJ KW EH DV \ RX
Z HQWVR VA4HHS" ) LDQN . HUQ

1 ] MEPH]

9DXHV E\ ' HVLIQ _ &RS\ WKW &KUWIQH 3RZ H®' WHZ



KDWP DNHV \ RXU EQRRG ERLO Z KDWDUH \ RXU SHWSHHYHV"

KDWV P SRWDQWLQ \ RXU LH@WRQVKLSV" LH WRP DQWF SDWQHU
[UHQGVY SHRSOH \ RX VSHQG \ RXUIUHH WP H Z V'K HW : KDWDWH
\ RXU GHD@& UHDNHW"
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KR DUH \ RXU LRMH P RGHO/" : KDWTXDQWHV GR VKH\ KDYH" : KDWGR
VKH\ GR" +RZ GR WKH\ WHDWSHRS®H" : K\ GR VKH\ LQVSUH \ RX"

KHUH GRHV \ RXUP RQH\ JR" 7KLQN DERXWZ KDW\ RX VSHQG \ RXU
P RQH\ RQ DIVHU\ RX KDYH P HW\ RXU P RQWKQ H[ SHQVHV ' R\ RX
VSHQG Z KDWV G{IWRQ LP SLRYLQJ \ RXU KRP H WDYHQQJ
HQWAWDLQP HQW GLQLQJ VRFLDODFWYLWHV VSRUN FDW FQRVKLQJ
DUV FKDUW HGXFDWRQ RU VRP HVKLQJ HWH"
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+RZ ZRX@ \ RX QNH \ RXUKRP H WR ) ( (/"

KDWDWH \ RXU FKLASUHQ V FXUMHQWSDWVLRQV" : KDWGR VKH\ VSHQG
VKH P RVWWP H GRLQJ "
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KHQ DWH \ RX DW\ RXU EHVWDV D P RWKHU' : KHQ GR \ RX QRYH EHLQJ
D P RWKHU" : KDWDWH \ RX GRLQJ KRZ DWH \ RX IHHQ@QJ"

7KLON EDFN WR EHIRWH \ RX KDG FKLASWHQ Z KDWNLQG RI SDUHQWZ HUH
\ RX KRSLQJ WR EH" : KDWZ DV P SRWDQWWR \ RX VKHQ" + RZ KDV
VKDWFKDQJ HG"
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4 R MEPS XV

5XQ VKIRXJIK \ RXU IHVSRQVHV DERYH FLFQ@QJ Z RUGV VKDWNMKP S RXW
DV SRWLEM YDXHV

1 DURZ GRZ Q VKH @VWWR \ RXU VRS JURXSLQJ DQG FRP ELQLQJ
Z RUGV VRJ HVKHU LQ D @QH XVLQJ VVKHV HJ KRQHVW WXVW @R\ DAV

+HW LV D VDP SOH

P) IHHGRP _ $XVRQRP\ _ 6 RYHWHLIQW  UHVSHFWXOSDUHQWQJ
VHO GLUHFWAG HGXFDWRQ

P,QWHIUW _ $XVKHQWFLW P5HJXMWG QHUYRXV VW VWWHP  VARZ
QYLQJ HDWQJ Z KRGH IRRG QDWUWH

P3®\ IX@HW _ &UHDWYIW P RGH@QJ MR\ IRUP \ NLGV

P & RQQHFWRQ _ &RP SDWIRQ _ 6 HO / RYH

P$EXQGDQFH _ ) LQDQFLDO) LIHHGRP 6 HFXUW

, QNH VR Z UWH P LQH RQ D QRWAFDUG DQG SLQ LWDERYH P\ GHVN VKDW
ZD\ ZKHQ DQ RSSRUXQLW SUHVHQW LWWHO RU, WHFHLYH DQ
LQYLMDWRQ ILRP QIH , FDQ TXLFNQ@ UXQ VKURXJK P\ FRUH YDOXHV

DQG GHFLSKHU LI LWLV DQ DQJ QHG FKRLFH

, KRSH VKDWWLV Z DV KHGsI XO
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